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	Job Title
	Senior Government Engagement Advisor

	Grade 
	Grade B

	Directorate
	Engagement  

	Job Purpose
	Lead delivery, and support management, of CQC’s engagement with government departments in order to ensure the organisation is open, transparent, supports constructive partnership working, is informed by the external stakeholder environment, upholds its accountability to Parliament and Government to the highest possible standards, and delivers its independent voice on its regulatory findings and recommendations. 


	Accountabilities
	
· Lead delivery and development of national government engagement activities, engaging civil servants and Ministers on CQC’s regulatory approach and major national announcements.

· Ensure DHSC and other government departments are engaged on the development and delivery of our regulatory approach, including assessing Local Authorities (LAs) and Integrated Care Systems (ICSs), their feedback responded to, and briefed on our findings in line with CQC’s joint working agreements with DHSC. 

· Work effectively with colleagues across CQC to inform and ensure delivery of effective government engagement activities. 

· Ensure delivery of an effective process for supporting, quality assuring and improving correspondence with and briefings for DHSC. 

· Uphold CQC’s accountability to Government by ensuring CQC’s engagement with government is upheld to the highest possible standards of independence and transparency whilst supporting strong partnership working with all government departments.   

· Establish and maintain two-way relationships with civil servants both in the CQC Sponsor Team at DHSC and within the various policy departments at DHSC, with a particular focus on relationships with colleagues in the DHSC policy teams.  

· Support CQC’s responses to Treasury Minutes and other information requests from government, working with CQC’s Parliamentary Engagement team and Sponsor Team at DHSC to offer updates on CQC’s activities, including against Public Account Committee inquiries. 

· Support senior colleagues including the Chair, Chief Executive and other Executive Team colleagues by providing timely briefings to support meetings with Ministers, civil servants and other government stakeholders, and offer strategic advice to maximize the impact of these communications and engagement activities. 

· Lead CQC’s engagement activities with government stakeholders and other defined stakeholder organisations if / as necessary, supporting transparency and openness, identifying opportunities for partnership working and supporting the maintenance of formal joint working agreements. 

· Monitor the external stakeholder environment, supporting CQC staff by ensuring they are appropriately kept informed of developments and activities, that have direct and indirect implications for their day-to-day activities.

· Lead engagement with external stakeholders as required, particularly with key Westminster facing stakeholders.

· Ensure insight on the views and work of Government Ministers and civil servants are captured, fed back into CQC and used to inform our future engagement. 

· Lead communication of major national announcements to government stakeholders, gathering insight and ensuring this is fed back into CQC to inform our activities.

· Support the Government Engagement Manager in developing and delivering an effective system for the quality assurance and improvement of all government engagement activity. 

· Support and where appropriate take on matrix management responsibilities for engagement and communication projects across CQC’s Engagement directorate, ensuring a strategic communications approach including evaluation of impact. 

· Provide calm and measured responses to time-critical situations, understanding when to escalate to ensure their resolution.

· Mentor and support more junior members of the team to support them in their development and wellbeing and in the management of their workload. 

· Deputise for the Government Engagement Manager and, where necessary, the team’s Deputy Director, as appropriate.

· Actively promote diversity and equality of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination and act in accordance with CQC Values and Behaviours.

· Work across the wider Engagement Unit to support strategic engagement planning and delivery, including through cross-team working.

· Take responsibility for personal learning, development and wellbeing.


	Specific skills and experience
	1. Substantial experience in successful delivery of government and stakeholder engagement activities, including experience of working across Whitehall and Westminster with a strong understanding of government and parliamentary processes.

1. Excellent working understanding and experience of engaging with parliamentary processes and procedures, particularly those related to parliamentary accountability. 

1. Experience of building and maintaining relationships with senior and Executive team colleagues, advising on sensitive and reputationally significant issues.

1. Excellent oral and written communication skills. 

1. Highly effective presentational skills.

1. Ability to work effectively on projects, displaying flexibility, teamwork, excellent time management and quality assurance.

1. Ability to work effectively across teams and at all levels within a large and complex organisation.

1. Substantial experience of building, maintaining and utilising internal and external stakeholder relationships. 

1. Ability to multitask and manage multiple, business critical deadlines. 

1. Strong interest and awareness of health and social care issues helpful.

1. Degree level education or equivalent experience.




	Values & Behaviours


	Excellence
In my work for CQC:
· I set high standards for myself and others, and take accountability for results
· I am ambitious to improve and innovate.
· I encourage improvement through continuous learning,
· I make best use of people’s time, and recognise the valuable contribution of others   

Caring
In my work for CQC:
· I am committed to making a positive difference  to people’s lives
· I treat everyone with dignity and respect 
· I am thoughtful and listen to others
· I actively support the well-being of others

Integrity 
In my work for CQC:
· I will do the right thing
· I ensure my actions reflect my words
· I am fair and open to challenge and have the courage to challenge others
· I positively contribute to building trust with the public, colleagues and partners

Teamwork
In my work for CQC:
· I provide high support and high challenge for my colleagues
· I understand the impact my work has on others and how their work affects me
· I recognise that we can’t do this alone
· I am adaptable to the changing needs of others
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